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School vision
Together, we will create a calm and welcoming learning environment and work together to secure success for all. We will strive to create a safe, caring, supportive and inclusive school. Our school will equip pupils with the skills that society and the local community demand. We will value the knowledge and learning that children need to look after themselves, their families and their mental and physical wellbeing. We will teach the whole child to create lifelong learners and proactive citizens.
Ethos
1. All children can learn; all staff and pupils recognise the value of learning.
2. Staff at Bentley New Village have consistently high expectations of children’s learning potential, attitudes and behaviour and take shared responsibility for this across school.
3. Learning happens across the school day — inside and outside the classroom.
4. Children will be taught how to learn and to become outstanding learners.
5. Consistently challenging, engaging and empowering teaching supports excellent learning and helps every child to fulfil their potential.
6. Staff will value every child’s contribution and create a learning environment that brings out their full potential.
7. Rigorous monitoring, evaluation and accurate analysis of teaching are essential to improving practice.
8. Learning at Bentley New Village will develop skills that last a lifetime.
9. We are committed to continuous professional development for all staff.
10. All children will be encouraged to develop as individuals, with their creativity, talents and uniqueness celebrated.
School values
Determination — Resilience — Tolerance — Cooperation — Creativity — Curiosity
Our mission statement, “What Challenges us, Changes us”
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[bookmark: _Toc222492530]1. Introduction
ClassDojo is an online communication and behaviour management platform used to support positive relationships between home and school. Bentley New Village Primary School uses ClassDojo to share class updates, school news, behaviour points, and secure messages between teachers and parents/carers.
ClassDojo is free to use on iOS, Android, Kindle Fire devices, and via any web browser. All Class Story posts can be translated instantly into a parent/carer’s preferred language.
This policy outlines expectations for staff and parents/carers to ensure ClassDojo remains a positive and effective tool. It will be reviewed annually to reflect the school’s values and operational needs.
ClassDojo is GDPR compliant, and parents/carers provide consent for use when completing the school’s data processing consent form. All information on ClassDojo is private between teachers, parents/carers, and students. Data is never sold, and ClassDojo permanently deletes student information when their account is no longer in use. All users may access and delete their personal information at any time.

[bookmark: _Toc222492531]2. How ClassDojo Works
2.1 Parent/Carer Access
All families are encouraged to sign up to Class Dojo as this will be the main source of communication for Bentley New Village Primary School

We use the ClassDojo App to communicate securely with parents/carers about their children online. The app offers a Facebook style interface which manages the flow of frequent information from school to home. 

Parents/carers receive a unique passcode to link to their child’s account. ClassDojo is used from Nursery through to Year 6. Only parents/carers or legal guardians will receive access codes. Usually, a maximum of two adults may be linked to one child’s account; additional adults may be added only in special circumstances.
Parents/carers can:
- View points awarded to their child
- View class and school Story posts
- “Like” posts (comments are disabled)
- Send private messages to the class teacher
Parents/carers may not:
- Comment on Class Story posts
- Message staff other than their child’s class teacher or PPA-cover teacher and admin staff
- Use ClassDojo for complaints, urgent messages, or dinner enquiries
- Parents/carers should not use this messaging tool to enquire about the progress of their child on any level, but can use it to arrange a meeting with class teachers to discuss any questions they may have. 

[bookmark: _Toc222492532]2.2 ClassDojo provides:
- Class events and reminders
- Celebrations of learning
- Behaviour point updates
- School-wide announcements
[bookmark: _Toc222492533]2.3 Pupils can log in to:
- Customise their avatar
- View their points and portfolio

[bookmark: _Toc222492534]3. Parent/Carer Messaging Expectations
3.1 Response Times
- Teachers respond to messages between 8:00am and 5:00pm, Monday to Friday.
- Teachers will respond within 48 working hours, though messages may not be read during the school day due to teaching commitments.
- Immediate responses should not be expected, as the main priority of staff is to teach, and a response will be given as soon as possible.
[bookmark: _Toc222492535]3.2 Appropriate Use of Messaging
Parents/carers must only message their child’s class teacher (or PPA-cover teacher). Messages sent to other staff will be ignored.
Information that is sensitive and private will be sent to the teacher via the private messaging platform and remain confidential. 

Parents/carers may message the Attendance Officer (Mr Lund) only to report:
- Absence
- Sickness
The following enquiries must go through the school office:
- School dinner queries
- Complaints
- Urgent messages (e.g., alternative collection arrangements)
[bookmark: _Toc222492536]3.3 Respect and Conduct
The Headteacher expects all communication to be respectful. Inappropriate language, aggression, or threats will not be tolerated.
Parents/carers misusing the messaging system will receive one warning before their ClassDojo account is removed.
[bookmark: _Toc222492537]4. Use of Images, Privacy, and Sharing
- Parents/carers must inform the school office if they do not consent to photographs, recordings, or work samples of their child being shared on ClassDojo.
- Parents/carers must not share any ClassDojo content (images, videos, messages) on personal social media. Breaching this will lead to account suspension.
- ClassDojo should be used to celebrate learning—not compare students’ work.
- Posting frequency may vary weekly and between year groups.
ClassDojo access is limited to parents and children registered at Bentley New Village Primary School.

[bookmark: _Toc222492538]5. Staff Expectations
[bookmark: _Toc222492539]5.1 Working Hours
· Teachers must respect ClassDojo working hours (Monday–Friday, 8:00am–5:00pm). 
· Staff should avoid checking messages outside these times, as messages may be marked as “seen”.
· Teachers are expected to check class Dojo on their working days 
· Teachers are not expected to respond to class dojo messages during learning time
[bookmark: _Toc222492540]5.2 Managing Inappropriate Messages
· Any inappropriate message should be reported immediately to the staff member’s line manager.
· Teachers may redirect parents/carers to contact the school office if a query cannot be resolved through ClassDojo.
· Messages regarding absences, sickness, or academic progress must be forwarded to the office.
[bookmark: _Toc222492541]5.3 Posting to Class Story
Teachers and support staff are encouraged to post class updates at their discretion, including:
- Reminders for PE, swimming, homework, etc.
- Celebrations of student work (individual or class-wide)
- Class trips, assemblies, and special events
Only pupils' first names will be used. Where two pupils share a first name, the first initial of the surname may be added.
[bookmark: _Toc222492542]5.4 Professional Conduct
- Teachers may only respond to parents/carers of pupils they teach.
- Teachers must not discuss personal matters via ClassDojo.
- Staff must comply with the Bentley New Village Staff Code of Conduct.
- Sensitive information must only be shared through private messaging—not on Class or Student Story.
- Staff must ensure they do not post images of children without permission or those in Local Authority care.
- Teachers must not share ClassDojo content on their personal social media.
It is not expected for teachers to have the app installed on a personal mobile device. Staff should consider the impact on their personal time before choosing to do so.
[bookmark: _Toc222492543]6. Breaches of the Policy
By using ClassDojo, teachers, parents, and carers agree to follow this policy. If the policy is breached, the Headteacher will determine an appropriate course of action.
[bookmark: _Toc222492544]7. Leadership expectations 
Monitoring of the policy will be by Senior Leaders who can view each Class Dojo page at regular intervals to ensure the policy is being adhered to, and address any misuse with the relevant parties 

Senior Leaders will regularly review the use of Class Dojo to ensure it is effective in achieving the aims of this policy. 

[bookmark: _Toc222492545]8. Links with other policies:
· ICT Acceptable Use Policy 
· Online Safety Policy
· Child Protection & Safeguarding policy 
· GDPR Policy & Privacy Notice 


[bookmark: _Toc222492546]9. Further Information
More information about ClassDojo can be found at: https://www.classdojo.com/en-GB/#LearnMore
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